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EMPOWERING YOUR INSTITUTION TO BE

MORE COMPETITIVE, COMPLIANT AND PROFITABLE

Today’s banking environment is complex. Financial
institutions face risks at every turn, and their need for
personalized service can't be diminished, either. With
CSI, you get a total solutions partner with decades of
industry experience and a focus on doing business
the way you do—offering the latest banking solutions
along with the highest levels of customer support.

YOUR INSTITUTION WILL:

¢ Deliver powerful customer and employee
experiences through true integration

e Streamline channel interactions and simplify
risk management through innovation

e Partner with a technology provider that makes
customer service a top priority

e Strengthen your compliance and security
posture with access to proven tools and industry
professionals

@ CORE BANK PROCESSING

Our core banking platforms offer an integrated,
high-performing infrastructure that strengthens
your ability to serve customers. With customizable
settings and scalability, our core systems also
create efficiencies that accommodate your growth
strategies.

¢ Two market-focused core suites offer direct
integration of performance-driven solutions

¢ Integrated CRM, business intelligence and
digital banking tools build an omnichannel
experience

e Customization at bank and user level
streamlines operations and improves
efficiencies

‘“A"' DIGITAL BANKING

Our full suite of digital banking solutions allows you
to engage customers and grow profitability.

¢ Responsive design and native apps enhance
digital banking interactions

¢ Self-service options, like Card On/Off and RDC,
improve customer experience

e Core integration supports an omnichannel
strategy



ELECTRONIC & PRINT
S DISTRIBUTION

Our document management solutions simplify
operations and the way information is shared with
your customers.

e Secure SaaS delivery
* Flash/HTMLD5 user interface

» Seamless experience between electronic and
print delivery

MANAGED SERVICES

Our managed services solutions reduce the
burdens of IT management and security, allowing
you to focus on more strategic projects.

» Personalized solutions delivered remotely

e 24x7 IT support, security monitoring and threat
mitigation

e Real-time reporting to streamline audits and
examinations

W) PAYMENTS PROCESSING

Our payments processing solutions broaden
your capabilities to facilitate faster, more secure
transactions.

* Instant-issue card program functionality
e Secure, real-time fraud monitoring

* Robust image and item capture tools

REGULATORY COMPLIANCE

Our solutions simplify your risk management
burdens, strengthen your compliance posture and
help you operate more efficiently.

» Enterprise Risk Management (ERM) solution
ensures a holistic, integrated approach to risk
and compliance

¢ Automated watch list screening tracks
numerous lists

e Consulting services expand access to
experienced compliance professionals

TREASURY MANAGEMENT

Our solutions give you access to integrated
products and services that help your commercial
clients save time, control risk and improve
earnings.

¢ Full-suite of cash management tools helps
mitigate risks and control entire financial
portfolio

¢ Integration with Internet banking gives you
greater visibility into business opportunities

¢ Products empower you to effectively consult
with customers on how your services can help
them reach their objectives
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