
KY_013012_003_V3

Dynamic Solutions. Superior Results.

PAYMENTS PROCESSING
CARD SERVICES



CSI’s Card Services provide flexible, comprehensive 
solutions for implementing a successful debit card 
program. Our solutions offer an array of services 
that includes card plastic fulfillment, both integrated 
third-party and in-house production; card portfolio 
analysis; ATM driving and transaction monitoring. 
Backed by personal support, CSI’s Card Services 
allow you to decrease processing costs, expand card 
programs and enhance customer service.

FULLY INTEGRATED CARD SERVICES DELIVERED THROUGH
COST-SAVING FEATURES AND WORLD-CLASS SUPPORT



CORE INTEGRATION
CSI’s Card Services solutions integrate fully  
with either of our core processing platforms 

With CSI’s Card Services, you can receive the following key benefits:

•	 Single platform for all operational needs 

•	 Authorize cardholder transactions using online  
DDA or SAV memo balance

•	 Access to a host of reporting, benchmarking 
and analytics tools 

CUSTOMER SUPPORT
CSI backs your debit card program  

with personal, individualized service 

Our team of qualified professionals delivers unparalleled 
support and offers the following advantages:

•	 Access to more than 30 responsive, knowledgeable team members

•	 Training and product education opportunities

•	 Personalized card portfolio analysis and ongoing consultation

CARD SENTRY
CSI recognizes the importance of mitigating 

risks for you and your cardholders 

With our Card Sentry solution, you can proactively monitor transactions 
24x7 and rely on CSI to assist when issues arise:

•	 Screen transactions with an  
intelligent risk scoring system

•	 Depend on CSI to contact cardholders  
when fraud is suspected

FULLY INTEGRATED CARD SERVICES DELIVERED THROUGH
COST-SAVING FEATURES AND WORLD-CLASS SUPPORT

CSI’S CARD SERVICES ALLOW YOU TO
DECREASE PROCESSING COSTS, EXPAND CARD 

PROGRAMS AND ENHANCE CUSTOMER SERVICE.
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