
Enhance Cybersecurity 
Compliance with Multi-Factor 
Authentication
Financial institutions must meet regulatory 
requirements related to system and network 
authentication. By authenticating a user’s 
identity, institutions will enhance their 
protections, prevent unauthorized account 
access and mitigate cyber risk. As an additional 
layer of protection, CSI Managed Multi-Factor 
Authentication (MFA) strengthens defenses 
against ransomware, phishing, credential theft 
and other threats.
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Why is Managed MFA Important? 
The general increase in malicious activity—especially around privileged account access—will continue to escalate. 
CSI Managed MFA is an effective control to help mitigate many aspects of the inherent risk. When any user—
including CSI Managed Services or an institution employee—attempts to access network resources, the user  
will be prompted through an MFA process generated by Cisco DUO® software.

Benefits of CSI Managed MFA 
MFA provides an extra layer of defense against threats 
by managing and controlling user access rights. CSI 
Managed MFA supports adaptable authentication 
methods for diverse locations and devices, including 
push notifications, tokens and SMS passcodes. 

This additional layer of protection strengthens your 
institution’s defenses while providing: 

•  Easy integration with your systems
•  User-friendly authentication
•  24/7 support for your institution
•  Tailored policies to meet your security needs
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Contact your CSI Relationship Manager today  
to learn more about CSI Managed MFA!

Achieve Regulatory Requirements with MFA
MFA for privileged account access within an institution’s environment is a regulatory and cyber insurance requirement. 
CSI Managed MFA policies are designed and configured with deep knowledge of critical financial systems and 
compliance requirements.

 Simplify compliance 
and ensure customer data 
protection with industry standards.

Meet regulatory requirements 
related to network, VPN and 
critical systems access, including 
GLBA, PCI DSS and more.

Create custom security policies 
that align with your institution’s 
needs, including policies for 
different user roles and locations.
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