
We want you to be in the know! 
The CSI Learning Hub offers a full catalog of: 

•  eLearning courses
•  Recordings from live webinars
•  Virtual Instructor Lead Training (VILT) 

All courses for CSI’s products and services – 
including Navigating NuPoint, CSI Academy and 
Loans the Basics – are offered at no additional cost. 

Simply designate an administrator for your 
organization, and in no time, you’ll be ready to set  
up, assign and track learners. The CSI Learning Hub 
is designed to help your staff become self-sufficient.

Streaming Content – In addition to CSI Learning Hub 
content, you can take advantage of our full streaming 
package with 650+ compliance and essential business 
skills eLearning courses available through our 
partnership with OnCourse. You can also opt for the 
banking essentials package at a lower cost. 

Customer-Branded Site – A branded site gives you 
access to CSI Learning Hub content and any unique 
content you choose to upload. A customized URL points 
your learners to your own Single Sign-On site where you 
can track all training for your learners in one place. Our 
team will partner with you for strategy development so 

you can use your branded site to customize learning 
plans, establish groups for assignments and track 
course progress. 

Streaming Content and Customer-Branded Site – 
Have it all! Get the CSI Learning Hub content, select a 
Streaming package and have it all delivered through your 
own branded site.  

CSI Bank Webinars – Get access to 450+ webinars 
and on-demand webinars covering HR, compliance, 
banking, computer skills and more. Requires no contract 
or commitment – just register and pay for what you want.

CSI Learning Hub
Empowering your employees

Want to expand your education program even further?  
These additional CSI Learning Hub services complement our core content. 
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Contact your relationship manager to discuss  
the CSI Learning Hub additional features. 
•  Sign a supplemental agreement with your relationship manager.
•  Our team works with your designated learning administrator(s) for setup and training.
•  Project completion is roughly 45 days.



CSI Learning Hub Streaming Content
Banking Essentials

Streaming Content
Full Streaming Client Branded Site Streaming Content and

Client Branded Site

a �All CSI Content – 
eLearning courses, 
recorded VILT, and 
Webinar sessions

a �Reporting including 
custom reports with 
scheduled delivery 
options

a �Sequenced learning 
packages

a �Manager functionality 
to assign, run reports 
and engage with 
direct reports

a ��Easy access to live 
event calendar and 
registration

a �Support for your 
designated 
bank’s learning 
administrator(s)

a �Webinars on 
Demand provided  
by OnCourse

a ��Banking for Beginners 
provided by 
OnCourse

a �CSI Learning Hub

a �200+ Banking 
Essential courses:

 �CISA
•  Passwords
•  Clean Desk Policy
•  Remote Access
•  Customer Requests
•  Virus and Spyware
•  Social Engineering

 �FAST Compliance 
Modules
•  Transactions
•  Lending Compliance
•  Deposit Compliance
•  �Enterprise Risk 

Management & 
Compliance

•  Retail Banking
•  �Examination 

Management

a �CSI Learning Hub

a �200+ Banking 
Essentials

a �450+ compliance and 
essential business 
skills courses:

•  Banker’s Knowledge

•  Board of Directs

•  �BSA and AML case 
studies

•  Deposit compliance

•  �Enterprise risk 
management and 
compliance

•  Lending compliance

•  Mortgage lending

•  �Mortgage servicing 
compliance

•  Refresher series

•  Retail banking

•  �Transaction 
compliance

•  �Business skills and 
soft skills

a �CSI Learning Hub

a �Your own custom 
URL and home page 
with white label and 
custom privacy

a �Upload and assign 
your own content

a �Automatic upload of 
employee files for 
creating, updating and 
deactivating users

a �Learners can be 
enrolled automatically 
into training based on 
profile attributes

a �Group management 
based on learner 
attribute or course 
completion status

a �Create quizzes, 
knowledge checks 
and observation 
checklists to 
document employee 
proficiency

a �Custom Learning 
plans

a �Certification for 
interval training

a �Single Sign-On

a �Web conferencing 
integration

a �Classroom 
management

a �Get it all

•  CSI Learning Hub

•  �Select a Streaming 
Package

•  Client Branded 

See what each service offers and pricing below.
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