
Delivering Modern Loan 
Payment Methods
As the demand for convenient and 
secure payment solutions continues 
to surge, offering an alternative option 
for mortgage and auto payments 
can greatly enhance the customer 
experience. While traditional methods 
remain reliable, many banks and 
consumers would benefit from a more 
streamlined and efficient solution to 
support their payment processes. 

In partnership with CSI, LenderPay 
offers a revolutionary way for 
borrowers to manage their loan 
payments seamlessly with their 
preferred payment method. By 
bridging the gap between outdated 
payment methods and modern 
consumer expectations, LenderPay 
delivers unparalleled convenience, 
security and efficiency.

LenderPay
Loan Management | Convenient | Secure

Drive Value for Your Bank
LenderPay enables borrowers to make their loan 
payments using their Visa or MasterCard debit cards 
or external checking accounts directly through your 
institution’s website, mobile app or even by text message. 

By offering a familiar and convenient payment option, 
you’ll elevate customer satisfaction, foster long-term 
loyalty and experience a variety of benefits.

Operational Efficiencies: Streamline and automate your 
payment processes and reduce administrative overhead 
and the risk of errors.

Better Customer Service: Enhance your customers’ 
experience with convenient payment options and timely 
reminders. 

Cost Savings: Accept debit card payments with zero 
transaction fees to your institution, saving you money on 
payment processing.

Seamless Implementation: Integrate into your core 
banking platform, offering a cloud-based solution that 
requires no additional hardware or software.



Convenience Anytime, Anywhere: Offer the convenience of paying loans from any location with their 
preferred method through text or email reminders embedded with payment links. 

Timely Payments: Borrowers can promptly make payments and easily set up recurring payments, ensuring 
their accounts stay up to date and reducing the risk of delinquencies.

Data Security: Store payment information securely for future use, eliminating the need for customers to 
remember additional login credentials or use manual entry.

Secure Transactions: Transactions processed through LenderPay adhere to robust security protocols, 
safeguarding both your bank and your customers.
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Connect with our team of Fintexperts® to learn more about how LenderPay will help 
you enhance customer satisfaction, streamline your payment processes and stay 
ahead of the competition.

Drive Satisfaction for Your Customers
With LenderPay, you’ll meet and exceed the expectations of your tech-savvy borrowers.
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