
Remain at the Center of Your 
Customers’ Financial Wellness 
with Credit Monitoring
Credit score monitoring is a critical 
component of consumers’ financial 
wellness. My Credit Manager from CSI 
makes it easy for your customers to take 
charge of their credit and achieve their 
financial goals. Through our partnership 
with Array, My Credit Manager delivers a 
fully integrated credit monitoring solution 
that deepens engagement with your 
customers by providing them a complete 
picture of their finances—including credit 
score and history information—in a single 
location. Your customers also receive 
valuable financial education, empowering 
them to understand how financial actions 
affect their credit. 

My Credit Manager
Credit Monitoring | Financial Education | Digital Engagement

The Need for Credit Score Awareness 
A recent consumer credit health survey from Discover found that 82% of respondents checked their credit score at least once 
annually and 56% are actively trying to improve their credit. But many consumers rely on resources outside their bank for credit 
monitoring because their institution lacks access to that information. This poses a real opportunity for banks to deepen customer 
engagement and increase retention while serving as a trusted advisor at the center of their customers’ financial health.  

My Credit Manager gives customers a 360-degree financial 
view within your digital banking solution. From assets and 
debts to credit score and history reports, this fully integrated 
and secure credit monitoring solution supports users on 
their path to financial wellness.

With My Credit Manager, you can:

✓  Deepen customer engagement
✓  Increase customer acquisition and retention
✓  Empower credit health education
✓  Maintain security
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For more information about My Credit Manager,  
contact your CSI Relationship Manager today!

Key Features That Provide a Complete Credit Picture
Assist customers on their journey to financial health by providing the right tools and features from My Credit Manager.

Let customers view and manage 
all debt in one location through 
your digital banking solution.

DEBT ANALYSIS

With 24/7 credit report access, 
customers can keep track of 
inquiries, open lines of credit and 
more, while keeping their credit in 
good standing.

CREDIT REPORT

Show customers their credit score 
from one or more credit bureaus. 
With the credit score tracker, your 
customers can see how their 
score changes over time.

CREDIT SCORE

Enable customer notifications for 
credit score or report changes, 
so they always have accurate 
information.

CHANGE ALERTS 

Show customers how their score 
is affected by certain actions, such 
as opening a new credit card or 
taking out a loan.

CREDIT SCORE SIMULATOR

Help customers learn how to 
manage their credit score and 
keep it in good standing.

CREDIT EDUCATION
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